
 
 
 
 

 
 

Online ordering Process 
Many of you have had the opportunity to use the SV Club Ordering System on our website as a member of CUP.  The 

diagram, pictures and descriptions below will give you a basic overview of how the website works.  If you would like to see a full 
demonstration of the program and all of the dynamic features available for the club to use please let us know. 

 
Step1:  There are two ways individuals can locate the link and access the SV Club Ordering System.  Option one would 

be to have a link from the club website.  Option two would be to access the ordering system from the SV home page pictured 
below at www.soccervillage.com.  

 

 
 
 
 
Step 2: The club member will select your club from the list of available clubs.  Note: A link from the club website will 

go direct to your clubs ordering module.  For the rest of these steps we will use the CUP ordering module. 
 

 

http://www.soccervillage.com/


 

 

 

 Step 3:  The club member will select the correct ordering module.  These modules are generally broken down based upon 
Gender and age groups. 
 

 
 
 

 
 
 
 
Step4: The club member will be asked to enter their Username and Password.  If they are new to the Club Ordering 

System they will need to create a new Username and Password using their own email address. 
 

 
 

 
 
 
 
 
 
 
 
 



Step 5: After creating a username or logging into the online ordering system the user will be asked to enter their group 
code.  The group code for the new Puma uniforms is CUP14 for all age groups and silos in the club. 
 

 
 

Step 6: Next the club member will Assembly their order but first we have a customizable section with important 
information each parent should read before ordering their son or daughter’s uniform.  It will include general delivery date 
information and a section with the vendor sizing chart.  There is a section on Returns and Exchanges along with SV contact 
information in case parents have questions during the ordering process. 
 

 
 

Step 7: Selecting the sizes and the quantities that will be needed on the order.  SV will work with the club to determine 
which items will be required for each player and which items will be options for purchase.  If the item is required by the club the 
parent will not be able to leave the ordering system without ordering one of that style.  All of the basic club uniform items will be 
listed in this section long with any additional items the club is recommending to its players. 
 
 

    
 



Step 8: Confirm your selection by reviewing the items selected and the order total. 

 
 

Step 9: The parent will need to enter the Players first and last name.  They will then select from the list of teams provided 
by the club.  Each team within the club will be listed in the correct module.  At this point the player will be affiliated with a team for 
us to add the correct number assignment from the club provided roster. 

 

 
 
Step 10:  The parent will select the delivery method and enter their shipping and billing information. 

 

 



Step 11:  The parent will enter their credit card information for payment on the order.  There is also a standard Return 
Authorization policy that they will have to read and accept for every transaction. 
 

 
 

Step 12:  Once the order is submitted to SV an email confirmation will be sent back to the family assigning the 
order a confirmation number and showing a summary of the order placed.  If at that time any part of the order needs to 
be changed it can be done by emailing or calling the SV office and speaking to the clubs assigned Customer Service 
Rep. 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 

 
   


